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Cyberport is committed to providing comprehensive support for start-
ups. In doing so, Cyberport organises hundreds of activities every year to
promote innovation and collaboration while providing high-quality office
spaces for enterprises and start-ups. At Cyberport, our team constantly
strives to strengthen and refine professional effectiveness to obtain
maximum team performance while maintaining high service quality.

Professional team

Over the past year, the Cyberport management team was joined by a
number of experienced executives from the tech and business sectors. In
light of the continual growth of the Cyberport community, the management
has been expanded moderately to meet the growing demand for start-up
support and drive future development.

Cyberport attaches great importance to continued employee training. Apart
from arranging induction and orientation programmes for new executives
and employees, we organise trainings and workshops for employees
from time to time, such as inviting ICAC representatives to advise new
employees on anti-corruption guidelines and best practices. Since 2018,
Cyberport has been holding quarterly “Town Hall's” for all staff members,
in which the management will explain to colleagues the latest company
developments and answer their questions in order to give them a more
thorough understanding of the company’s overall development strategy.
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Motivating employees during the Christmas and Chinese New Year periods
is a good way of boosting morale after what is likely to have been a busy
year. The two annual holiday parties we host are what most employees
are looking forward to after a fruitful year. During the year, Cyberport also
reviewed the holiday policy that set out employees’ entitlements to annual
leave and top-up benefits. For example, we have made it more flexible for
employees to apply for leave, added paid leaves for birthday, and when

they get married.

Making Cyberport a better place to work

To build a better workplace for Cyberport companies and their employees
as well as a better experience for visitors, Cyberport is committed to
continuously upgrading the complex’s facilities. The major projects carried
out during the year included the upgrading of power supply and back-up
systems, water-proofing works, and so forth.

During the year, the management implemented a number of eco-friendly
measures, such as recycling swimming pool water from the hotel for
cleaning and tuning chilled water temperature to cut energy consumption.
Thanks to these efforts, Cyberport has obtained the “Excellence” grading
in the Indoor Air Quality Certification Scheme for Offices and Public Places,
an “Excellent Class Certificate” under the IAQ Certification Scheme, and a
Wastewi$e Certificate (Excellence Level).
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Smart Campus

By deploying smart facilities such as the Smart Living Concept Store, smart
lockers, smart mirrors and electric vehicle chargers, the Cyberport team
has a vision to build a smart campus that brings extra convenience to our
community members and visitors.

Le Méridien Cyberport

LLe Méridien Cyberport is an integral part of Cyberport, providing first-class
hotel accommodation for visitors, as well as superior catering services
for Cyberport members and the community. The hotel is also leading
the transformation in the adoption of smart hospitality technology. The
gym rooms have been equipped with smart mirrors, an innovation by a
Cyberport start-up, introducing advanced fitness technology to visitors.
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Community engagement

Cyberport boasts a beautiful environment for start-up incubation and well-
equipped amenities and facilities for the ecosystem to thrive. It is further
hoped that they can be extended to the broader community. In September
last year, the Southern District Preparatory Committee for the Celebration
of the National Day held the Southern District National Day eSports
Carnival at the Cyberport Arcade. Pro teams were invited to show their top-
notch gaming skills and the audience was given the opportunity to play
against these teams. There were also interactive games for the public to
enjoy the fun, including esports games, retro games and AR games. The
general public and stakeholders from the esports community were invited
to join the exciting event.

In the future, we will continue to organise more exchange and experiential
activities to engage different stakeholders.
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Cyberport Start-up
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“We are delighted that Cyberport has adopted Softhard.l0's smart solutions to build a
Smart Toilet in the Cyberport Arcade, to further promote smart living and to provide
great opportunity for start-ups, allowing us to optimise our products.”

AN BB E R T Softhard B REEERMRT R - HATERZNE LT
B - #—FHEPERETE - URABBIeIEL =iREE S - b8 — 2k
}j

Andrew Ip H 2%F
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